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SECTION 1. PROJECT DESCRIPTION 

Overview of the Project 

The global health care systems are being shaped by artificial intelligence (AI) through 

workflow automation, enabling 85–95% diagnostic and risk-prediction accuracy, data-driven 

operational optimization, and clinical decision support (Fowowe & Anthony, 2025). The AI is 

gradually being placed in health care strategy as a key innovation capability improving the 

service delivery outcomes, organizational performance, and efficiency (Kumar, 2025). 

Nonetheless, the empirical evidence seems to indicate that not a small fraction of organizations 

does not achieve the benefits due to the lack of organizational preparedness and limitations in the 

leadership skills (Aldoseri et al., 2024). Research has proven that failures of nearly 95% of 

digital transformation projects are related to the mismatch of technological adoption and 

organizational change potential, such as leadership readiness, process redesign, and workforce 

readiness (Koczerga, 2024).  

The rising need to have the use of accessible and efficient health care delivery is rising to 

greater heights in the developing HealthTech ecosystem to a point of up to 116 million virtual 

consultations every year (Chhatre, 2024). Additionally, AI-based diagnostics platforms are 

producing up to 85-95% sensitivity in diagnosing clinical tasks, and the digital health market is 

set to grow beyond USD 500 billion by 2030, which indicates a healthy growth in the digital 

health startups (Chhatre, 2024). Nonetheless, technological adoption has not been matched with 

the same evolution of the organizational systems. Studies show that in most cases, 

implementation and adoption of most AI systems occur in the absence of a redesigned workflow, 

which leads to fragmented operations, role ambiguity, and minimal benefit of innovation 

(Murire, 2024). This paper examines how the HealthTech leaders in Nigerian digital health care 
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ecosystem deal with AI-initiated organizational change.  

The research is concentrated on the major strategies applied to facilitate the 

implementation of artificial intelligence in the health care context with the specific reference to 

enhancing the leadership efficiency, organizational framework and technology adoption. The AI-

enabled transformation of health care is a multi-faceted innovation process that should be aligned 

with organizational preparedness and readiness alongside the leadership capabilities (Aldoseri et 

al., 2024). The elements have to be managed effectively in order to get performance 

improvements to sustainability and implementation outcome success. The high correspondence 

between the leadership practices, organization systems, and digital technologies in the study 

indicates how leaders could increase adaptability, minimize barriers to implementation and 

enhance innovation performance in HealthTech organizations undergoing a digital 

transformation.  

The study proposed as a conceptual framework is based on the idea of AI-driven socio-

technical change in health care systems, focusing on technology, organizational frameworks, and 

human capacity interrelationship. The framework is built upon organizational change 

preparedness and leadership capacity lenses to understand why most HealthTech organizations 

have not been able to completely cash in on AI-related benefits despite fast adoption (Chianumba 

et al., 2023). The framework also emphasizes the need to synchronize work processes, skills of 

the workforce and the decision making process to facilitate sustainable performance that will be 

achieved. The alignment is explored with the help of a qualitative study on how HealthTech 

leaders apply the strategies to the AI-driven organizational change in digital health care settings 

(Tugarin & Husen, 2025).  

 The proposed project’s focus is leadership strategies for AI-driven organizational change 
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in HealthTech organizations and will consider the topic of misalignment between AI 

implementation and organizational change capacity in digital health care systems. 

Problem Statement and Purpose 

The general business problem is that misalignment between AI implementation and 

organizational change capacity is experienced by HealthTech organizations that are adopting 

artificial intelligence (AI) technologies, resulting in limited innovation performance outcomes, 

reductions in operational efficiency, and major workforce disruptions (Aakula et al., 2024). 

Fragmented workflow, antiquated information systems, and organizational integration 

structures are key healthcare service environments that inhibit the implementation of AI.  

 All these problems persist in hindering effective AI-driven change. 

Alignment with the Program 

The research is similar to the Capella University Doctor of Business Administration 

(DBA) program specialization in strategy and innovation, which tackles the modern business 

issue of organizational change, leadership decision-making, and operational performance in the 

health care technology industry. The Capella DBA program focuses on using high-level business 

theory and research in solving real-world organizational problems by application of evidence-

based leadership and strategic analysis. The author of the study explores the way in which the 

leaders of HealthTech cope with AI-enabled organizational change, which is directly related to 

sustainability in the business, application of innovation, as well as effectiveness of the 

organization in tricky conditions. The research also offers practical information that can aid 

business executives in enhancing strategic decision-making, adaptation of the workforce, and 

organizational performance when launching a digital transformation agenda.   

The DBA specialization in strategy and innovation also agrees with the research as it 
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deals with the response of an organisation to technological disruption and change driven by 

innovation. The innovation specialization and strategy position the leaders to come up with 

creative problem-solving ideas, drive strategic change, and guide the organizations in the face of 

the quickly changing business conditions. The impact of AI in health care should be strategically 

aligned with the technologies, leadership ability, redesign of the workflow, and organizational 

processes. Based on the analysis of approaches employed by the leaders of the HealthTech sector 

to use AI effectively, the research advocates the competencies of specialization in the area of 

innovation governance, organizational adaptation, and strategic leadership in the technology-

oriented sectors. 

Purpose Statement 

The idea behind the generic qualitative inquiry will be to identify the opinions of leaders 

in the digital transformation in the HealthTech industry that is struggling with designing and 

putting effective strategies in place to spearhead AI-based organizational change. Sriharan et al. 

(2023) denoted that AI usage in health care is a technical change alongside organizational and 

leadership changes, where workflow, structure, and decision-making processes need to be 

changed. The population includes HealthTech executives and innovation managers, and other 

professionals using digital transformation with first-hand experience of using AI technologies in 

health care delivery settings. The geographic location is de-anonymized and is located in an area 

of the emerging market in West Africa. Interest phenomenon is AI-led organizational change, as 

it is experienced using the strategy of leadership, organizational adaptation, and implementation 

of innovations. Traditionally, case studies, interpretivist qualitative research designs, and 

thematic analyses have served as the primary methods of health care leadership and digital 

transformation research to explore the leaders responding to the technological disruption and 
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reorganization of an organization (Sriharan et al., 2023).. Thus, flexible, in-depth exploration of 

lived experiences of leaders working in AI-enabled health care settings can be conducted by a 

generic qualitative inquiry involving HealthTech executives, innovation managers, and 

professionals in digital transformation in their roles. 

Gap in Practice 

The practice gap lies in the fact that leaders in the HealthTech sector are not consistently 

applying the context-sensitive organizational change paradigm to use AI technologies, which 

leads to a lack of alignment of AI systems with organizational processes (Chhatre, 2024). 

Implementation of AI is characterized by the use of technologies without the redesign of the 

organization, its alignment with leadership, or the preparation of the workforce in the current 

state of practice. The consequence of the includes workflow disruption, lack of clarity of roles, 

and inadequate reaping of innovation benefits (Murire, 2024). The intended state of practice will 

focus on well-organized and theoretically motivated change frameworks to align AI 

implementation with clinical workflow overhaul, development of leadership skills, and 

organizational preparedness. Recent studies are starting to consider AI as an organizational 

change procedure, which reveals the obstacles to implementing the technology into practice, 

including misaligned workflow, readiness of the workforce, regulatory limitations, and issues 

with the type of data as the factors inhibiting the successful application of the technology in the 

health care environment. Abdelwanis et al. (2025) revealed that adoption of AI can be a 

disjointed process, and organizations implement tools without making them part of the clinical 

workflow or leadership hierarchy. The bridge to the gap can be seen as the reflection of the 

necessity to ensure better strategic alignment of something like technological innovation with the 

organizational capacity within the context of the HealthTech setting. 
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Theoretical Framework 

The theoretical model that I would use in the proposed study is the eight-step change 

model by Kotter. The model of Kotter offers a framework of how to guide the organizational 

change and is especially applicable to the organizations that introduce complex technological 

changes like artificial intelligence (Carreño, 2024). The model was developed to support leaders 

in navigating change on a large scale and has eight inter-related constructs: (a) creating a sense 

of urgency, (b) building a guiding coalition, (c) forming a strategic vision and initiatives, (d) 

enlisting a volunteer army, (e) enabling action by removing barriers, (f) generating short-term 

wins, (g) sustaining acceleration, and (h) instilling change into the organizational culture. The 

model is a sequential and cyclic process in which leaders enlist organizational support, align the 

stakeholders, deal with resistance, and institutionalize change in the long run. Alkaabi (2026) 

elaborated that the necessity of organized change management processes to support successful 

new technologies implementation and sustainable organizational performance was constantly 

emphasized by digital transformation and modernization of healthcare. Kottler (1995) model 

offers a structured perspective of the leader to navigate difficulties that accompany technology 

integration, workflow reengineering, workforce realignment, and organizational preparedness, 

within the framework of AI-driven organizational transformation within the HealthTech 

industry.  

Kotter eight step model of change came into being due to the monumental work of John 

P. Kotter who was a professor of Harvard Business School and a scholar of change in 

organization. The framework was initially proposed by Kotter in his 1995 article Kotter (1995), 

and later elaborated in his 1996 book Kotter (1996). The model was developed based on the 

observation that most organizational change efforts failed due to misjudgment by their leaders of 

the human and organizational aspects of change. In the initial model, there were eight critical 

steps that had to be undertaken in order to effect successful change with the first step being 

creation of urgency and the last being entrenching new methods in organizational culture (Kotter, 

1995). The model has since the introduction been highly used in various industries, including 

healthcare, information technology, manufacturing and public administration. Scholars have 

generalized the model to digital transformation, innovation management, and technology 

implementation projects. Prosci (2024) still showed the applicability of the Kotter framework in 

guiding organizational reaction to technological disruption where the leadership involvement, 

stakeholder coordination, and readiness of the workforce play a crucial role in successful results. 

Alkaabi (2026) discussed the issue of electronic health record modernization and digital 

innovation programs, which were additionally justified with the necessity of properly designed 

change management models in helping the organization to implement technology and transform. 

A suitable theoretical approach to use in the study to research the AI-based organizational 

change in the HealthTech industry is Kotter model as the framework deals directly with the 

identified gap in practice and business problem outlined in the research.  

The target business issue is the challenges that HealthTech leaders face when determining 

and deploying powerful strategies towards AI-facilitated organizational change (Mauro et al., 

2024). As Abdelwanis et al. (2025) suggested, most healthcare AI initiatives fail because of the 

lack of organizational preparedness, insufficient change management activities,, and the 
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mismatch between technological innovation and the process.The constructs in all models of 

Kotter are aligned with crucial challenges that were observed in the HealthTech environment. 

The urgency creation is relevant to the necessity to convey the strategic worth of AI adoption. 

Developing a guiding coalition deals with alignment of leadership and interest of stakeholders. 

Breaking barriers solves workforce resistance, operational barriers, and infrastructure barriers. 

Creating short-term wins is useful to establish trust in AI projects, whereas the process of 

creating acceleration and establishing a support of change long-term integration of AI into 

organizational processes and culture. Thus, the framework offers a conceptually sound and 

logical perspective on understanding successful implementation of AI-driven change by leaders 

in the HealthTech sector. 

Figure 1 

Kotter’s Eight-Step Change Model  
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Note. Adapted from Kotter (1995), the Eight-step change model was applied to AI-driven 

organizational transformation within HealthTech organizations. 

The constructs of Kotter will inform data collection and data analysis in the framework of 

the generic qualitative inquiry. The eight constructs of the model will be formulated into an 

interview protocol to conduct the interview and understand the experiences of the participants 

who have initiated efforts to implement AI. Interview questions will focus on how leaders 

instilled organizational urgency to adopt AI, and created alliances in the leadership, 

communicated strategic visions, prepared employees to accept the change, overcame barriers to 

implementation, measured initial successes, maintained momentum, and institutionalized AI-

enabled practices. In analyzing the data, the responses of the participants will be coded and 

sorted based on the themes that are in line with the constructs of the model. The method will 

enable the researcher to extract leadership strategies, organizational practices, and situational 

elements that enable or restrict successful transformation driven by AI. The framework can thus 

be used as a theoretical prism through which the nature of the organizational change can be 

discussed and also as an analytical framework through which the views of the participants on the 

implementation of AI in HealthTech organizations can be interpreted. 

Project Context 

The project belongs to the HealthTech business sector and is compatible with the DBA 

strategy and innovation specialization. The project will solve the business issue of poor 

leadership approaches to handling AI-based organizational change within HealthTech 

organizations. Change is needed since most HealthTech organizations still face the challenges of 

misalignment between AI implementation and organizational change capacity, leading to poor 

performance of innovations, operational inefficiencies, fragmented workflows, and workforce 
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disruption (Ismail and Karamanlilioglu, 2026).Dasgupta and Shankar (2025) reveal that 

workflow integration and governance issues in almost 90% of enterprise AI projects resulted in 

failure to deliver foreseen results. The strategic intent of the project is to determine leadership 

approaches that enhance organizational preparedness, workflow, and innovation practice in the 

deployment of AI. The AI technologies have proven a range of 85-95% accuracy in diagnosing 

and predicting, whereas the market size of the digital health is estimated to surpass USD 500 

billion by the year 2030 which means that the successful AI adoption is increasingly becoming a 

business priority (Hazra and Bora, 2025). 

The identified practice gap is the uneven use of formal organizational change models 

when implementing AI, which leads to incoherent workflows, role ambiguity, and little AI 

benefits (Chhatre, 2024). The current project discusses leadership approaches that the 

HealthTech leaders should use to effectively lead the organizational change of AI and reduce the 

gap. Using Kotter eight-step change model, the project aims to enhance organizational 

preparedness, stakeholder involvement, redesign of the workflow, and long-term adoption of AI 

(Carreño, 2024). There is a project necessity as Aldoseri et al. (2024) indicated that organizations 

often do not achieve the benefits of AI because of insufficient leadership potential and 

organizational preparedness. In the absence of good leadership and change management 

techniques, AI deployment still faces disruption of workflow, resistance of employees and 

ineffective innovation results (Alkaabi, 2026). So, the given project is required to discover 

effective leadership practices that enhance effective organizational change powered by AI. 

Nature of the Project 

HealthTech still faces the issue of fast AI adoption via telemedicine, AI-assisted 

diagnostics, and digital healthcare, but organizations are not ready to convert the investments in 
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the technology into organizational value (Kassa & Worku, 2025). Obstacles to the 

implementation of AI are fragmented processes, old information systems, lack of leadership, 

weak organizational preparedness, ineffective process redesign, and difficulties in adapting 

personnel (Murire, 2024).  The research is consistent with the DBA Strategy and Innovation 

specialization to accommodate leadership, organizational innovation, strategic transformation, 

and technology-driven business performance. 

Scope 

This project is confined to the discussion of the views of HealthTech executives, 

innovation managers, and digital transformation professionals engaged in the implementation of 

AI in de-identified HealthTech organisations that are operational. The research is aimed at 

determining effective leadership practices employed to enhance organizational readiness, 

redesign workflow, staff engagement, and AI implementation success. Based on the eight-step 

change model developed by Kotter, the project analyses the leadership practices that would 

enable successful organizational change driven by AI and does not consider explicit AI 

technologies and clinical outcomes (Carreño, 2024). Individual semi-structured interviews with 

experienced leaders in the HealthTech area can offer extensive contextual information on 

leadership practices, organizational adaptation, and implementation of innovation. The project is 

highly specific to solve the defined gap in practice related to leadership approaches to AI-based 

organizational change, and the results can be applied to future leadership practice in HealthTech 

organizations. 

Significance of the Project 

The project is important in that it offers evidence-based information on effective 

leadership approaches that underpin effective AI-based organizational change in HealthTech 
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organizations. The project resolves the real-life challenge of poor alignment between AI 

implementation and organizational change capacity, which still decreases the performance of 

innovations and operational efficiency.   The primary beneficiaries of the project are HealthTech 

executives, innovation managers, and digital transformation managers, and other organizational 

decision-makers that require implementing AI. 

Historical Background and Current Trends 

 Within the last several years, AI-powered applications such as diagnostic algorithms, 

predictive analytics, and virtual care apps have facilitated this shift at a faster rate, and created 

new efficiency opportunities alongside improved patient outcomes alongside complex 

organizational and leadership issues. Due to this, organizations in the HealthTech sector are 

becoming more obliged to face large-scale digital transformation, not just in tech capacity but 

also in terms of leadership capacity and workforce preparedness, and organizational change 

management. The recent changes highlight the growing importance of the digital leadership, AI 

readiness, and systematic change management frameworks as the major catalysts of successful 

AI integration (Ismail and Karamanliloglu, 2026). However, despite accelerated adoption, the 

gap between introducing the AI and successful implementation of the changes in most 

organizations remains relatively high, with the latter being unable to streamline its 

implementation with the process in the organization (McClure and Gerdau, 2026).The changing 

environment highlights the importance of studying how HealthTech leaders implement AI 

organizational change and which strategies are most beneficial in ensuring sustainable change. 

Historical Background  

According to Dong and McIntyre (2014), the second machine age is defining 

organizational productivity in a novel way of digital intelligence and automation. In the same 
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vein, Chen and Decary (2020) clarified that AI in healthcare can enhance the decision-making 

process, clinical accuracy, and operational efficiency when implemented appropriately into the 

workflows. Snow et al. (2017) also pointed out that digital technologies can only provide value 

when organizations redesign processes to be smart and connected. The articles underscored that, 

though AI provides enormous prospects of performance enhancement, its application should be 

accompanied by organizational restructuring and leader congruence to successfully incorporate 

technology in the fundamental organizational tasks. According to Spear (2016), the change 

process in an organization needs the guidance of systematic leadership activities, urgency-

creating, and coalition building to help the change persist. Snow et al. (2017) further explained 

that leadership ability and information-based choices are two factors that are highly dependent 

on the use of big data and AI in organisations. The studies combined revealed that leadership 

preparedness is the core of AI-driven change management because the adoption of technological 

changes does not ensure an organizational change without implemented change management 

practices. The void shows that there is a necessity to have systematic leadership plans so as to 

have successful AI-promoted organizational change and sustainable healthcare transformation. 

Moreover, the study on AI adoption also identified the presence of fragmented 

workflows, workforce resistance, governance issues, and the lack of alignment with the 

organization as the continued obstacles in the successful implementation process. Likewise, 

Ashraf et al. (2015) have highlighted the importance of defeating these barriers by addressing the 

issue with leadership involvement, teamwork, and organizational learning. The existing gap in 

practice, therefore, is the ability to find practical leadership strategies that can be deployed in 

order to align AI technologies with the processes of organizational change. The project fills that 

gap by discussing strategies that HealthTech leaders use to effectively guide AI-based 
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organizational change.  According to Chen and Decary (2020), effective AI transformation is 

centered on the need to have leadership on the technological, strategic, operational, and 

organizational levels.    Chen and Decary (2020) point out that the key of successful AI 

transformation is primarily rooted in the necessity to possess strategic, operational, and 

organizational leadership. In a similar manner, the outlined holistic healthcare assessment 

revealed the process of AI implementation needs to be supported with the assistance of 

structured change management, rather than technology implementation (Dasgupta and Shankar, 

2025). Taken together, the research revealed that implementation success depends on the 

leadership, communication, stakeholder engagement, and organizational readiness. Related to the 

findings, the eight steps model by Kotter of change provides a methodological way of 

approaching change that is mindful of the urgency-creating process, alliances, articulating the 

vision, and sustaining organizational change when implementing AI.  

Synthesis of the Scholarly Literature 

 

 

Synthesis of the Practitioner Literature 

 

 

Alignment of the Project With the Literature and Discipline 



23  

 

SECTION 2. PROCESS 

 

Project Questions 

 

 

Project Design/Method 

 

 

Stakeholders, Participants, and Target Audience 

 

 

Role of the Researcher 

 

 

Project Study Protocol 

 

 

 

Sample 

 

Data Collection 

 

 

 

Ethical Considerations 

 

 



24  

 

Data Analysis 

 



25  

 

SECTION 3. FINDINGS AND APPLICATION 

 

 

Relevant Outcomes and Findings 

 

 

Application and Benefits 

 

 

Implications 

 

 

Recommendations for Policy 

 

 

Recommendations for Practice 

 

 

Recommendations for Future Work 

 

 

Conclusion 



26  

 

REFERENCES 

Aakula, A., Saini, V., & Ahmad, T. (2024). The impact of AI on organizational change in digital 

transformation. Internet of Things and Edge Computing Journal, 4(1), 75–115. 

https://thesciencebrigade.com/iotecj/article/view/465  

Abdelwanis, M., Simsekler, M. C. E., Gabor, A. F., Sleptchenko, A., & Omar, M. (2025). 

Artificial intelligence adoption challenges from providers’ perspectives: A 

comprehensive review and future directions. Safety Science, 193(3), e107028. 

https://doi.org/10.1016/j.ssci.2025.107028  

Aldoseri, A., Al-Khalifa, K. N., & Hamouda, A. M. (2024). AI-powered innovation in digital 

transformation: Key pillars and industry impact. Sustainability, 16(5), 1790. 

https://doi.org/10.3390/su16051790  

Alkaabi, A. (2026). Digital transformation in healthcare: The role of change management in 

successful electronic health record (EHR) modernization in the UAE. Global Journal of 

Health Sciences, 11(1), 24–37. https://doi.org/10.47604/gjhs.3638  

Ashraf, S., Moore, C., Gupta, V., Chowdhury, A., Azad, A. K., Singh, N., Hagan, D., & 

Labrique, A. B. (2015). Overview of a multi-stakeholder dialogue around shared services 

for health: the digital health opportunity in Bangladesh. Health Research Policy and 

Systems, 13(1). https://doi.org/10.1186/s12961-015-0063-2  

Carreño, A. M. (2024). An analytical review of John Kotter’s change leadership framework: A 

modern approach to sustainable organizational transformation. ResearchGate. 

https://doi.org/10.2139/ssrn.5044428  

Chen, M., & Decary, M. (2020). Artificial intelligence in healthcare: An essential guide for 

health leaders. Healthcare Management Forum, 33(1), 10–18. 

https://thesciencebrigade.com/iotecj/article/view/465
https://doi.org/10.1016/j.ssci.2025.107028
https://doi.org/10.3390/su16051790
https://doi.org/10.47604/gjhs.3638
https://doi.org/10.1186/s12961-015-0063-2
https://doi.org/10.2139/ssrn.5044428


27  

 

https://doi.org/10.1177/0840470419873123  

Chhatre, R. (2024). AI and organizational change: Dynamics and management strategies. 

ResearchGate, 14(2), 3–7. https://doi.org/10.13140/RG.2.2.16082.98246  

Chianumba, E. C., Ikhalea, N., Mustapha, A. Y., & Forkuo, A. Y. (2023). A conceptual 

framework for ai in health systems: Enhancing diagnosis and treatment. International 

Journal of Multidisciplinary Research and Growth Evaluation, 4(1), 1120–1140. 

https://doi.org/10.54660/.ijmrge.2023.4.1.1120-1140  

Dasgupta, S., & Shankar, H. (2025). Why about 95% of enterprise ai initiatives fail? Why about 

ninety-five percent of enterprise artificial intelligence initiatives fail to deliver financial 

return on investment. Journal of Business Research, 12(1), 3–7. 

https://doi.org/10.13140/rg.2.2.15873.11361  

Dong, X., & McIntyre, S. H. (2014). The second machine age: work, progress, and prosperity in 

a time of brilliant technologies. Quantitative Finance, 14(11), 1895–1896. 

https://doi.org/10.1080/14697688.2014.946440  

Fowowe, O. O., & Anthony, O. C. (2025). Advancing health care frameworks in the US: 

Artificial intelligence applications across operations and administration. International 

Journal of Computer Applications Technology and Research,14(2), 82-98. 

https://doi.org/10.7753/IJCATR1402.1006  

Hassan, M., Borycki, E. M., & Kushniruk, A. W. (2024). Artificial intelligence governance 

framework for healthcare. Healthcare Management Forum, 38(2), 3–7. 

https://doi.org/10.1177/08404704241291226  

Hazra, S., & Bora, K. S. (2025). Capitalization of digital healthcare: The cornerstone of 

emerging Medical Practices. Intelligent Pharmacy, 14(2), 5–7.  

https://doi.org/10.1177/0840470419873123
https://doi.org/10.13140/RG.2.2.16082.98246
https://doi.org/10.54660/.ijmrge.2023.4.1.1120-1140
https://doi.org/10.13140/rg.2.2.15873.11361
https://doi.org/10.1080/14697688.2014.946440
https://doi.org/10.7753/IJCATR1402.1006
https://doi.org/10.1177/08404704241291226


28  

 

https://doi.org/10.1016/j.ipha.2024.12.002  

Hozhabri, A. A. (2026). Digital leadership and AI readiness in healthcare organizations: 

Implications for service quality. Business, Technology & Innovation Studies Journal, 

2(1), 11–21. https://doi.org/10.66578/btis.v2i1.21  

Ismail, R. T. Y., & Karamanlıoğlu, A. U. (2026). AI capabilities and its impact on organisational 

innovation in Malaysian SMEs: The role of transformational leadership and digital 

organisational culture. Sustainability, 18(3), e1473. https://doi.org/10.3390/su18031473  

Kassa, B. Y., & Worku, E. K. (2025). The impact of artificial intelligence on organizational 

performance: The mediating role of employee productivity. Journal of Open Innovation: 

Technology, Market, and Complexity, 11(1), e100474. 

https://doi.org/10.1016/j.joitmc.2025.100474 

Koczerga, M. (2024). Navigating the digital chasm: An analysis of digital transformation 

failures, organizational readiness assessment methods, and their limitations. Scientific 

Journal of Bielsko-Biala School of Finance and Law,28(3). 

https://doi.org/10.19192/wsfip.sj3.2024.7.  

Kohnke, O. (2016). It’s not just about technology: The people side of digitization. Shaping the 

Digital Enterprise, 14(2), 69–91. https://doi.org/10.1007/978-3-319-40967-2_3  

Kotter, J. P. (1996). Leading Change. Harvard Business School Press. 

Kotter, John. P. (1995). Leading change: Why transformation efforts fail. Harvard Business 

Review. https://hbr.org/1995/05/leading-change-why-transformation-efforts-fail-2  

Kumar, P. (2025). Artificial intelligence (AI)-augmented knowledge management capability and 

clinical performance: implications for marketing strategies in the health care sector. 

Journal of Knowledge Management,29(2), 415-441. https://doi.org/10.1108/JKM-01-

https://doi.org/10.1016/j.ipha.2024.12.002
https://doi.org/10.66578/btis.v2i1.21
https://doi.org/10.3390/su18031473
https://doi.org/10.1016/j.joitmc.2025.100474
https://doi.org/10.19192/wsfip.sj3.2024.7
https://doi.org/10.1007/978-3-319-40967-2_3
https://hbr.org/1995/05/leading-change-why-transformation-efforts-fail-2
https://doi.org/10.1108/JKM-01-2024-0111


29  

 

2024-0111.  

Lainjo, B. (2024). Integrating artificial intelligence into healthcare systems: Opportunities and 

challenges. Academia Medicine, 1(4), 3–7. https://doi.org/10.20935/acadmed7382  

Mauro, M., Noto, G., Prenestini, A., & Sarto, F. (2024). Digital transformation in healthcare: 

Assessing the role of digital technologies for managerial support processes. 

Technological Forecasting and Social Change, 209(123781), e123781. 

https://doi.org/10.1016/j.techfore.2024.123781  

McClure, J., & Gerdau, G. (2026). Why AI readiness is an organizational learning problem, not 

a technology purchase. ArXiv.org. https://arxiv.org/abs/2604.16369  

Murire, O. T. (2024). Artificial intelligence and its role in shaping organizational work practices 

and culture. Administrative Sciences, 14(12), 316. 

https://doi.org/10.3390/admsci14120316  

Orthi, S. M., Hossain, M. E., & Rabby, F. (2022). AI powered digital transformation in 

healthcare: Revolutionizing patient care through intelligent. Propel Journal of Academic 

Research, 2(2), 329–352. https://doi.org/10.55464/pjar.v2i2.102   

Prosci. (2024). Kotter’s change management theory explanation and applications. Prosci.com. 

https://www.prosci.com/es/blog/recursos-humanos-clave-implementar-gestion-cambio-

empresa  

Silva, R. P., Mamede, H. S., & Santos, V. (2024). A new proposed model to assess the digital 

organizational readiness to maximize the results of the digital transformation in SMEs. 

Journal of Innovation & Knowledge, 10(1), e100644. 

https://doi.org/10.1016/j.jik.2024.100644  

Snow, C. C., Fjeldstad, Ø. D., & Langer, A. M. (2017). Designing the digital organization. 

https://doi.org/10.1108/JKM-01-2024-0111
https://doi.org/10.20935/acadmed7382
https://doi.org/10.1016/j.techfore.2024.123781
https://arxiv.org/abs/2604.16369
https://doi.org/10.3390/admsci14120316
https://doi.org/10.55464/pjar.v2i2.102
https://www.prosci.com/es/blog/recursos-humanos-clave-implementar-gestion-cambio-empresa
https://www.prosci.com/es/blog/recursos-humanos-clave-implementar-gestion-cambio-empresa
https://doi.org/10.1016/j.jik.2024.100644


30  

 

Journal of Organization Design, 6(7), 60–62. https://doi.org/10.1186/s41469-017-0017-y  

Spear, M. (2016). How to facilitate change. Plastic Surgical Nursing, 36(2), 58–61. 

https://doi.org/10.1097/psn.0000000000000139  

Sriharan, A., Sekercioglu, N., Mitchell, C., Senkaiahliyan, S., Hertelendy, A., & Porter, T. 

(2023). Leadership dynamics in driving AI transformation in healthcare: Insights from a 

scoping review. Journal of Medical Internet Research, 26(3), 3–7. 

https://doi.org/10.2196/54556  

Sriharan, A., Sekercioglu, N., Mitchell, C., Senkaiahliyan, S., Hertelendy, A., Porter, T., & 

Banaszak-Holl, J. (2023). Leadership dynamics in driving ai transformation in healthcare: 

Insights from a scoping review (Preprint). Journal of Medical Internet Research, 26(3), 

10–33. https://doi.org/10.2196/54556  

Swaminathan, N., & Danks, D. (2024). Governing ethical gaps in distributed AI development. 

Digital Society, 3(1), 3–7. https://doi.org/10.1007/s44206-024-00088-0  

Tugarin, N., & Husen, C. (2025). Development and integration of human-AI interactions in 

service applications: Conceptual framework and review. International Journal of 

Information Management Data Insights, 5(2), e100357. 

https://doi.org/10.1016/j.jjimei.2025.100357  

 

 

https://doi.org/10.1186/s41469-017-0017-y
https://doi.org/10.1097/psn.0000000000000139
https://doi.org/10.2196/54556
https://doi.org/10.2196/54556
https://doi.org/10.1007/s44206-024-00088-0
https://doi.org/10.1016/j.jjimei.2025.100357


31  

 

APPENDIX 


